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 Patient and Visitor Guidelines 
During COVID-19 

 
We know that families play a critical role in the well-being of patients, so we are 

reincorporating visitors into our facilities during the COVID-19 pandemic. In 

order to ensure the health and safety of everyone entering Michigan Medicine 

facilities we have implemented visitor restrictions to minimize the risk of 

transmitting the COVID-19 infection among patients, visitors and staff.  

 

What should I expect when visiting? 
• All patients and visitors are screened upon arrival.  

o Visitors will not be allowed to enter if they have symptoms of illness. 

o Visitors who develop symptoms while visiting must leave. 

• All patients and visitors must wear a mask while in the healthcare facility. 

• All patients and visitors must social distance from other patients, visitors, 

and healthcare workers. This means maintaining a 6-foot distance from 

others. 

 

Am I required to wear a mask at all times? 
• Patients may take their mask off when in their room. Patients who can 

tolerate a mask should wear a mask (either a cloth mask brought from home 

or one that is provided) when a healthcare worker is in their room. 

• All visitors must wear a mask (either a cloth mask brought from home or 

one that is provided) at all times while in the healthcare facility, including 

their loved one’s room) to protect their loved one and other patients. 

 

If you have further questions, please contact your nurse or doctor. 

 
Last Revised 12/11/2020 


