Vizitat me video: Pyetje te shpeshta
MICHIGAN MEDICINE

UNIVERSITY OF MICHIGAN

Nése keni probleme me vizitén tuaj pérmes videos, kétu mund té gjeni disa
informacione:

Po sikur té kem probleme teknike gjaté vizités sime me video? What if | am
experiencing a technical issue with my video visit?

Vizitat me video duhet té béhen népérmjet aplikacionit celular MyUofMHealth
né njé telefon té mencur ose tablet pér njé pérvojé té miré. Nése pérdorni
kompjuter me shfletues interneti, problemet me shtojcat dhe me
kompatibilitetin mund té shkaktojné déshtimin e vizités. Nése haseni me
probleme teknike, ju lutemi dérgoni email né HIM-
PatientPortal@med.umich.edu ose telefononi (734) 615-0872. Video visits
should be done via the MyUofMHealth mobile app on a smartphone or tablet
for optimal experience. If using a computer with an internet browser, plug-ins
and compatibility issues may cause the visit to fail. If you experience a technical
issue, please email HIM-PatientPortal@med.umich.edu or call (734) 615-0872.

Orari i linjés pér ndihmé: Help desk hours:

E héné - e premte: nga ora 7:00 paradite deri né ora 7:00 pasdite
Monday - Friday: 7:00 a.m. to 7:00 p.m.

E shtuné - E diel: nga ora 8:30 paradite deri né ora 5:00 pasdite.
Saturday - Sunday: 8:30 a.m. to 5:00 p.m.

Ku mund té mésoj mé shumé pér vizitat me video? Where can | learn more about
video visits?

Pér Michigan Medicine Video vizitoni fagen e internetit:
https://www.uofmhealth.org/virtual-care-video-visits-new-zoom-format

Michigan Medicine Video Visit website: https://www.uofmhealth.org/virtual-

care-video-visits-new-zoom-format
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Me ké mund té kontaktoj nése kam pyetje ose nése mé duhet ta ricaktoj takimin?
Who do | contact if | have questions or need to reschedule?

Nése keni pyetje ose shgetésime né lidhje me takimin tuaj, ose keni nevojé ta
ricaktoni takimin tuaj, telefononi numrin e klinikés sé shénuar né itinerarin tuaj
té takimit. If you have questions or concerns about your appointment, or need
to reschedule, call the clinic number listed on your appointment itinerary.

Cfaré ndodh nése shképutem pa dashur nga vizita me video? What if |
accidentally disconnect from the video visit?

Mund té ndodhé qé pjesémarrésit té largohen aksidentalisht nga vizita me
video, por mund té kycen pérséri, duke pérdorur té njéjtin proces té pérdorur
neé fillim té vizités. Participants can accidentally leave the video visit and log
back in by using the same process used to start the visit initially.

Cfaré ndodh nése kam njé lidhje té forté interneti me valé, por nuk mund té
lidhem me aplikacionin celular MyUofMHealth? What if | have a strong wireless
connection, but cannot connect to MyUofMHealth mobile app?

Aplikacioni MyUofMHealth mund té bllokohet nga disa rrjete me valé (vende
biznesi). Nése nuk mund té lidheni, mund té provoni té kaloni nga wi-fi né
rrjetin celular, nése njé gjé e tillé éshté e mundur ose té kaloni né njé rrjet
tjetér me valé. The MyUofMHealth app may be blocked by some wireless
networks (places of business). If you cannot connect, you may want to consider
switching from wi-fi to a cellular network if possible or move to a different
wireless network.

Cfaré duhet té béj nése nuk mund ta dégjoj ofruesin e kujdesit shéndetésor?

What do | do if | cannot hear my provider?

e Kontrolloni pér t'u siguruar gqé audio nuk éshté e heshtur Check to make
sure your audio is not muted

o Kontrolloni nése altoparlantét jané té lidhur Check to see if your speakers
are connected

o Nése pérdorni kufje, sigurohuni gé kablloja té jeté e lidhur (shképuteni
dhe rilidheni) If using a headset, make sure jack is connected (disconnect
and reconnect)
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Sigurohuni gé té mos keté asgjé qé mbulon altoparlantin né pajisjen tuaj
Make sure there is nothing covering the speaker on your device

Késhilla pér nje vizité te suksesshme me video: Tips for a successful video visit:

Vizitat me video duhet té béhen népérmjet aplikacionit celular
MyUofMHealth né njé telefon té mencur ose tablet. Video visits need to be
done via the MyUofMHealth mobile app on a smartphone or tablet.

Shénim: Shfletuesit e uebit celular nuk funksionojné. Note: Mobile web
browsers are not supported.

Ju mund té pérdorni njé kompjuter pér té hyré né llogariné tuaj
MyUofMHealth né MyUofMHealth.org. Mund té keni mé shumé probleme
teknike nése pérdorni kompjuter desktop ose laptop né vend té aplikacionit
MyUofMHealth né telefon inteligjent ose tablet. You can use a computer to
access your MyUofMHealth account at MyUofMHealth.org. You may have
more technical problems using a desktop computer or laptop instead of the
MyUofMHealth app on a smartphone or tablet.

Shkarkoni té gjitha pérditésimet e aplikacionit celular MyUofMHealth.
Download all MyUofMHealth mobile app updates.

Sigurohuni gé Zoom té jeté shkarkuar né pajisjen tuaj. Make sure Zoom is
downloaded on your device.

Sigurohuni gé telefoni inteligjent ose tableti juaj té jeté i karikuar dhe té
keni njé lidhje té forté interneti me valé ose celulare. Make sure your
smartphone or tablet is charged and you have a strong wireless internet or
cellular data connection.

Rritni volumin dhe sigurohuni qé kamera, mikrofoni dhe altoparlantét té
mos bllokohen nga dora ose kutia e telefonit. Turn up the volume and make
sure the camera, microphone and speakers are not blocked by your hand or
phone case.

Fikni aplikacionet e tjera né ményré qé té mos keté ndérhyrje. Turn off other
apps so there is no interference.
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Disa rrjete (vecanérisht rrjetet me valé té biznesit) mund té bllokojné gasjen
e vizitave me video edhe nése keni njé lidhje té miré interneti me valé. Some
networks (especially business wireless networks) may block video visit
access even if there is a good wireless connection.

Nése mjeku juaj vonohet pér takimin, mund t'ju duhet té prisni gé ai té
lidhet me video-vizitén. Mos u shképusni nga video-vizita. Telefononi
klinikén tuaj nése prisni mé shumé se 15 minuta nga koha e takimit tuaj.

Nése e mbyllni aksidentalisht lidhjen gjaté telefonatés, do té mund té hyni
sérish né video-vizité duke ndérmarré té njéjtat hapa qé keni marré pér té
hyré fillimisht né vizité.

Sigurohuni gé té pérdorni njé version té pérditésuar té shfletuesit té uebit
Chrome ose Safari pér lidhje me kompjuterin.

Cfaré duhet té béj nése lidhja me video humbet gjaté vizités?

Nése lidhja humbet, por ju ende mund ta shihni videon tuaj, atéheré mjeku
mund té rilidhet sé shpejti. Mbajeni lidhjen me video aktive dhe mos e
mbyllni dritaren e videos.

Nése e humbisni lidhjen, rinisni vizitén me video, duke ndjekur hapat e
meésipérm. Ju mund té vendoseni né dhomén virtuale té pritjes derisa mjeku
té jeté né gjendje té rifillojé vizitén me video.

Nése vizita me video nuk mund té riniset, mjeku juaj do t'ju telefonojé pér
ta pérfunduar vizitén ose pér té dhéné udhézime té métejshme. Sigurohuni
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gé té jeni prané telefonit gé keni listuar né regjistrimin virtual.

Deklarata e mohimit té pérgjegjésisé: Ky dokument pérmban informacion dhe/ose materiale
udhézuese té zhvilluara nga "Michigan Medicine" pér pacientin specifik né gjendjen tuaj. Ai
mund té pérmbajé lidhje pér pérmbajtje né internet gé nuk jané krijuar nga "Michigan Medicine"
dhe pér té cilat Michigan Medicine nuk mban pérgjegjési. Ai nuk zévendéson késhillat
mjekésore nga ofruesi juaj i kujdesit shéndetésor, pasi pérvoja juaj mund té ndryshojé nga ajo
e pacientit tipik. Flisni me ofruesin tuaj té kujdesit shéndetésor nése keni pyetje né lidhje me

kété dokument, gjendjen tuaj apo planin tuaj té trajtimit.

Redaktuar nga: Karelyn Munro, BA
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