Ban dich vu thoéng dich cua
Michigan Medicine da luén dam
bao kha nang tiép cadn day du
v3i dich vu cham sdéc chat lugng
cao trong han 20 nam qua. Dai
ngl théng dich vién cua chung
toi déu cd bang cap, tradi qua dao
tao vé y té va rat gioi chuyén mon.
Dich vu nay:

e Mién phi
e Bdo mat

e COsan 24/7
F

Dich Vu Thong Dich

Sau khi
xuat vién
Né&u can goi cho bénh vién dé

theo doi bat ky dich vu cham soéc
nao, quy Vi cé thé goi theo sé:

855-938-0573 hoac 844-590-8344

Hé thong sé tu dong két noi quy
vi v8i dich vu théng dich, sau do
ho s& chuyén cudc goi dén bac si
hoac phong kham.



https://www.uofmhealth.org/support-services/interpreter-services

Khi & trong bénh vién, gitta quy
vi v8iy td hodc cac nha cung cap
khac cd thé cd cic tuong tac
ngan khi quy vi khdng mudn dgi
thong dich vién. Nham gilup quy
vigiao tiép v38i ddi ngl cham séc,
sau day la moét sé cau ndi phd
bién quy vi co thé si dung dé
gilp ho hiéu nhu cau clia quy Vi.

To6i mudn goi bla an.
(l want to order a meal.)

Do an ma t6i da goi 8 dau vay?
(Where is the food | ordered?)

T6i mudn di chuyén dén ghé.
(I want to move to the chair)

To6i mudn di chuyén dén giusng.

(I want to move to the bed)

To6i muon thay doi vi tri trén giusng.

(I want to be repositioned
in bed))

Vui long théng bao cho bac si
rang téi cé mot sé cau hoi.
(Please inform the doctor that |
have some questions.)

Khi nao t6i sé dugc vé nha?
(When will | go home?)

T6i can thudc dé kiém soat
con dau.

(I would like some medication
to control my pain.)

Con dau cla téi 8 muc:
(My pain level is))

1 P 3 4
6 7 8 9

T6i khéng hiéu ban dang
Nnoi gi. Vui long goi thong
dich vién.

(I don't understand what
you are saying. Please call
an interpreter.)

Vui long quay lai sau. TOI
khéng muon ndi chuyén vai
ai/thdo luan diéu gi bay gia.
(Please come back later.

| don't want to talk to
anyone/discuss anything
right now.)

T6i can dung phong tam.
(I need to use the bathroom.)

T6i Mudn tam/ngadm bon tam.
(I want to shower/bathe.)

Toi can thiét bi tro thinh cua toi.
(I need my hearing aids.)

Toi can rang gia cua toi.

(I need my dentures.)

Toi can kinh doc sach cua toi.
(I need my reading glasses.)
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